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TEAM NEWS 
 

GP PARTNER RETIREMENT 
 

Dr. Ian Livingstone will be retiring as a 
Partner from Saltaire Medical Practice 
on 30th June 2018. 

 
Dr. Livingstone has been a partner at 
the Practice for 25 years.  

 
He will be very much missed by staff 
and patients and we wish him a healthy 

and happy retirement. 
 

NEW GP REGISTRAR 

 
Welcome to Dr. Serwaa McClean, our 
new GP Registrar. 

 
UNDERGRADUATE STUDENTS 

 

Saltaire Medical Practice are delighted to 
welcome the new Year 1 and Year 2 
undergraduate students from the School 

Of Medicine at the University of Leeds.  
 
Dr. Philippa Smith is the GP Teaching Co-

Ordinator in the Practice and all our GPs 
and Nurses are involved in their training. 
 

An important aspect of the training is 
having appropriate access to patients and 
learning opportunities. 

 
It may be that you are asked at the time of 
your appointment if you mind having a 

student present in your consultation, which 
is important for their learning and 
development. If you do not wish for a 

student to be present, please do say. You 
are assured that your quality of care will 
not be adversely affected by your decision.  

A NEW SERVICE FOR THE 
PRACTICE 

 

DO YOU THINK YOU NEED  
PHYSIOTHERAPY? 

 
You can see a physiotherapist without 
having to see a GP first. 
 

We are pleased to announce that from 
January 2018 we have introduced Physio 
1st, a new self-referral physiotherapy 

service which will initially run until July this 
year. 
 

This is for new onset muscular, joint and 
back problems. 
 

Note — if you are already waiting for an 
appointment to see a physiotherapist, this 
service is not the best way for us to help 

you. 
 
Please speak to one of our receptionists to 

book you in. 
 
You will then be given an appointment with 

an experienced physiotherapist for an 
initial assessment. 
 

Please note this service is for those aged 
over 18 only. 
 

Come along to the PPG Open 

Meeting at the Saltaire 
Surgery on Wednesday 11th 
April 2018 commencing at 
6.30 pm when Mayu Amin and 
Shaun McGrath, of the Physio 
First team, will be speaking.  
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Would you like to receive 
confirmation of your appointment 

by text? 
 

You can receive a reminder of your 
appointment  24 hours in advance. 
 

Please speak to our Receptionist to ensure 
that we have your mobile phone details, or 
register your interest online at 
www.saltairemedicalpractice.nhs.uk. 

Do you need advice, on issues like 

benefits, debt, employment, housing, legal 
matters? 
 

Bradford and Airedale Citizens Advice 
Bureau may be able to help.   A regular 
Tuesday morning CAB session is held at 

Cottingley   Surgery. Appointments are 
confidential and free.  Book now with our 
Reception Team. 
 

Need advice? 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WALKING IS GOOD FOR YOU 
 

Public Health England via their 
NHS.UK Website state that ―Just 10 
minutes of brisk walking every 
day can benefit your health, 
improve the way you feel and 
reduce the risk of a number of long-
term conditions such as heart 
disease and type 2 diabetes‖. 
 
An App ―Active 10 Walking 
Tracker‖ is available to monitor the 
number of brisk 10 minute walks 
you do. 
 
For more information on the App 
and how to obtain it visit the 
website at https://www.nhs.uk/
oneyou/apps. 
 
Other Apps ―Drinks Tracker‖, 
―Smokefree‖, ―Easy Meals‖, Days 
Off‖ and ―Couch to 5K‖ are also 
available.  

IT’S YOUR NHS — DON’T WASTE IT 

 
Do you have medicines on prescription 
that you don‘t use?  Please don‘t re-order 

them. Tell your GP practice instead.  They 
can change your prescription to make sure 
you get the most effective care. 

 
Medicines cannot be recycled.  You can 
return unused medicines to your GP 

Practice or Pharmacy for safe disposal but 
they cannot be given to another patient to 
use.  It‘s better to only order the medicines 

you need. 
 
Medicines have an expiry date.  If you 

stockpile medicines at home, this could 
have an impact on your health as you run 
the risk of taking medicines which are out 

of date. 
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Social Prescribing is a means of 

enabling GPs and other frontline 
healthcare practitioners to refer patients to 
a link worker or social prescriber who can 

provide them with a face to face 
conversation during which they can learn 
about the possibilities and design their 

own personalised solutions, i.e. ‗co-
produce‘ their ‗social prescription‘. People 
with social, emotional or practical needs 

are empowered to find practical solutions. 
 
The CCGs and Bradford Council Public 

Health therefore wanted to commission a 
social prescribing service in 2017 which 
was based within GP Practices. The 

rationale for the project was to test the 
effectiveness of social prescribing and 
evaluate the need for recurrent, long term 

investment. 
 
Saltaire Medical Practice are working with 

a HALE Community Connector and we 
are delighted to confirm that the project is 
now a long term one throughout 2018.  If 

you wish to know more about this project 
please ask our reception team or during 
your consultation with a nurse or doctor. 

Online Services for Patients 
 

GP Practices are now required to offer and 
promote certain services to patients online: 

 
 booking of appointments 
 ordering or repeat prescriptions  

 access to summary information within 
patient records (allergies, 
medications, adverse reactions). 

 
If you would like to sign up for online 
services please ask our Reception Team.  

You will need to provide two proofs of 
identity – one photographic and one to 
confirm your address. 
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What to do when the Practice is 
closed? 

 
If you are feeling unwell when the surgery 
is closed and you do not feel it will wait 

until we reopen there is a number to call. 
 
You can now call 111 when you need 

medical help fast, but it’s not a 999 
emergency. 
 

You will be assessed, given advice and 
directed straightaway to the local service 
that can help you.  That could be A&E, an 

Urgent Care Centre or Minor Injuries Unit 
or out of hours GP, community nurse, 
emergency dentist or a late opening 

pharmacist. 
 
You can ring the 111 number 24 hours a 

day, 7 days a week, 365 days a year. Calls 
from landlines and mobile phones are free. 

GIVE US YOUR VIEWS ON YOUR  

LOCAL HEALTH SERVICES 
 

Some patients registered at Saltaire 
Medical Practice will soon receive a 

questionnaire in the post about their 
experiences of local health services. 
 

The survey covers issues that concern 
patients, such as access to care and 
satisfaction with treatment. 

 
If you receive a questionnaire, please 
complete it and send it back in the pre-paid 

envelope as soon as you can. 
 
It is really important that we hear your 

views even if you have received a 
questionnaire like this before. Your 
response will help us improve the services 

we provide for patients. 

 

EASTER BANK HOLIDAYS 
 
The Practice will be closed on Good 

Friday 30th March 2018 and Easter 
Monday 2nd April 2018 
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Listening, Responding, Improving 

 
Our aim is to provide the highest level of 
care for all our patients. We are always 

willing to hear about ways you think our 
services could be improved.    
 

Four ways to tell us what you think …… 
 

Suggestions Box 

Please take time to tell us how we have 
done today.  Complete a form in reception 
and post in the box provided.  All feedback 

is used to consider how we might enhance 
our services. 
 

NHS Friends and Family Test 
GP practices are required to implement the 
Friends and Family Test.  This is a tool for 

anyone using NHS services to provide 
feedback. Your comments can help our 
services to improve.  Please complete the 

simple questionnaire in the waiting room or 
on-line.   
 

NHS CHOICES — If you wish to leave a 
compliment about the Practice so that 
other patients may consider using our 

services please consider visiting 
www.nhs.uk and giving our Practice a 
star rating. 
 

Registering a Concern 
If you have any complaints or concerns 
about the service you have received from 
your Practice or any of the staff working 

here, please let us know.  Catherine 
Darlington, Business Manager, will be 
pleased to deal with any concern or 

complaint by telephone or in writing. 

IMPROVING PRACTICE  

QUESTIONNAIRE 
 

Every two years the Practice takes part in 

the Improving Practice Questionnaire, a 

survey undertaken by CFEP UK Surveys 

and, in December 2017, involving 927 

practices, of which 103 were of a similar 

size to Saltaire. 

 

The latest results of the survey show that 

512 patients from Saltaire Medical 

Practice responded to the 28 questions 

relating to Practice activities and 

facilities which were posed by the 

survey. 

 

We are pleased to report that the results 

were extremely complimentary to the 

Practice with positive responses to 22 of 

the 28 questions being within the top 

25% of all Practices taking part and 

positive responses to 26 of the 28 

questions being within the top 25% of 

Practices of a similar size to Saltaire. The 

Practice improved in 27 of the 28 areas 

covered by the survey. 

 

This is an achievement which we are 

extremely proud of as our average 

overall score has improved by 2% over 

the previous survey taken in December 

2015, which in turn was 2% better than 

2013. 

 

So, as the survey demonstrates, the 

Practice is improving every time and we 

hope to continue that improvement into 

the future. 

Next PPG Open Meeting 
 

PHYSIO FIRST — Direct Access to Physiotherapy Advice 

 
Guest Speakers: Shaun McGrath and Mayu Amin 

 

Wednesday 11th April 2018 6.30 pm 
 

Saltaire Medical Practice 

http://www.nhs.uk
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What the Patient Participation Group (PPG) does for you. 

 

The Practice has an active PPG working 
on behalf of patients at Saltaire and 
Cottingley. It has a steering group which 

meets every two months and has a good 
relationship with Practice staff. 

WHAT TO EXPECT IN 2018 

 
Open Meetings are scheduled to take 
place in April and October at Saltaire and in 

July at Cottingley. See page 4 for details of 
the April meeting. 
 

Carers Drop-in sessions will be held at 
both locations in June. 
 

The Steering Group will liaise with the 
Practice Manager and staff to ensure that 
patients interests are recognised and 

supported. 
 
The ―Supporting Self Care‖ project will 

continue to be monitored in conjunction with 
the project co-ordinator. 
 

The Steering Group will continue to meet 
and work with other PPGs. 
 

The Steering Group will contribute to the 
Practice newsletter and update the PPG 
noticeboards to keep patients informed of 

any developments. 

WHAT HAPPENED IN 2017 

 
Three Open Meetings were held during 
the year, covering ―Supporting Self Care‖ 

and ―Bradford Breathing Better‖, at 
Saltaire in March and October 
respectively, and ―Practice Health 

Champions‖ at Cottingley in July. 
 
Steering Group members were 

constructively involved in the 
―Supporting Self Care‖ project by 
interviewing the project co-ordinator and 

providing input into the publicity material 
and the project questionnaire.  
 

The Steering Group contributed to the 
Practice‘s annual Access Plan by 
helping to shape the task list which staff 

are committed to achieving and 
reviewing progress regularly with the 
Practice Manager. 

 
A Carer’s Drop-in session was held at 
both Saltaire and Cottingley in May, in co

-operation with Practice staff. Carers 
were invited to have a health check and 
discuss their situations with a 

representative of Carers Resource. 
 
Members of the Steering Group attended 

Patient Network meetings where other 
PPGs were represented. Subjects of 
mutual interest were discussed with the 

aim of ―making them more effective in 
working to improve the patient 
experience‖. 

 
 

 
ARE YOU A PPG MEMBER? 

 
 
If not, would you like to be on the PPG’s 

contact list to be kept informed of any 
developments? If so please complete 
one of the yellow forms in the reception 

area and hand it to the receptionist or 
place it in the suggestions box. 
 

If you would like to join the Steering 
Group please e-mail 
ppgsaltaire@gmail.com or make your 

interest known at the next Open Meeting. 
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Items that the Practice does not usually prescribe 

  

The Practice has reviewed prescribing, and to concentrate resources where most 
needed, we no longer prescribe remedies that are readily available at your local 

pharmacy. 
  

 

  
  

ITEM USED FOR 

Aciclovir (Zovirax) cream Cold sores 

Olive oil drops Ear wax 

Any wart or verruca preparations Warts and verrucas 

Paracetamol (for anyone between 16 and 65 except for 
those on long term pain relief) 

  
Pain 

Colic drops (Infacol) Infantile colic – no evidence 
of effectiveness for IC 

Any mouthwashes – except for palliative care Mouthwash 

Simple linctus Simple tickly coughs 

Pholcodine Simple tickly coughs 

Bonjela Mouth ulcers 

Ibuprofen – except for those on long term pain relief Short term pain relief 

Head lice treatments Head lice 

Dioralyte (for short term diarrhoeal illness) Diarrhoea 

Difflam throat spray Sore throats 

Cod liver oil capsules Aching joints 

Nappy rash cream e.g. metanium/sudocrem Nappy rash 

Emollients – except for eczema Dry skin 

www.saltairemedicalpractice.nhs.uk 

DO YOU SUFFER FROM TYPE 2 DIABETES? 
 

Bingley & Shipley Diabetes Support Group 

 

Meetings 

 

Mondays 5th March, 9th April and 14th May 

 

11.00 am to 1.00 pm 

 

Canalside Health Centre (Cafe area) 

2 Kingsway 

Bingley 

BD16 4RP 

 

Phone 01274 561329 for further details 

 

Don’t want to queue?.......... 
 
Rather than wait in the queue to tell the 

receptionist you have arrived for your GP 
appointment why not use our self arrival 
board! 

 
It‘s easy and quick to use and your GP 
will immediately know you are here and 

waiting for your appointment. 
 
If you are unsure about using the self 

arrival board please ask our receptionist 
to show you. 


