
 

Saltaire Medical Practice 
Patient Participation Report – DES 2011/13 
 
Description of the structure or process in place for regular engagement with the 
PRG:  
 
The Practice meets with the existing Patient Steering Group three or four times a year 
since 2008.  The Group was established after a consultation exercise on the relocation 
of the Practice’s branch surgery at Cottingley.  The Group has been involved in all 
aspects of Practice decision making from establishing a mission statement to reviewing 
additional services, for example, the Patient Self Help Booth. 
 
Description of the profile of the PRG members:  
 
The Patient Steering Group comprises 10 patients and usually an equal number of staff, 
including a GP and Nurse representative, the Business Manager and admin and 
receptionist staff.  The profile of the group is predominantly middle aged but we do have 
a younger member on the group who has given valuable input into issues such as health 
visiting services and suitable toys for the waiting room.  The group does meet on an 
evening to ensure that attendance is attractive to all interested parties.  The profile was 
reviewed during the Patient Questionnaire during December 2011 and November 2012. 
 
As a result of the survey in 2011 and our recruitment drive for new members of the 
Steering Group the profile of the Group has changed.  We now have 17 members and 
during the Patient Questionnaire survey in 2012 we gained another 3 interested patients.  
The profile is now: 
 

Gender Age Range Ethnicity Disability Other 

Male 50-60 British No  

Male 50-60 Indian No  

Male 70-80 British No Retired 
businessman 

Male 50-60 British No Retired dentist 
Pastoral 
support, LDC 

Female 65-75 British Yes North Bradford 
Consumer 
Council 
PCT Patient 
Participation 
involvement 

Female 30-40 British No Teacher, 
interest in 
expectant 
mothers and 
young families 

Female 60-70 British No  

Female 60-70 British No  

Female 60-70 British No  



Female 60-70 British No Secretary of 
Breathe Easy, 
Bradford 
Volunteer at 
PCT on use of 
IT in diagnosing 
patients 

Female 50-60 British No North Bradford 
Consumer 
Council 
Volunteer with 
Leeds School of 
Medicine 
students 

Female 50-60 British No  

Female 50-60 British Yes  

Female 60-70 British No  

Female 50-60 British No  

Female 50-60 British No  

Female 50-60 British No  

 
Steps taken by the contractor to ensure that the PRG is representative:  
 
The Practice did feel that the was not entirely representative and does wish to attract 
younger members and members who may represent other ethnicities.  The Practice 
continues  regularly featured the Patient Steering Group in newsletters, waiting room 
displays and in face to face conversations with clinical and administrative staff.  We have 
also taken the opportunity to advertise for new members whenever there is an 
appropriate opportunity, for example, when moving premises and during the RCGP 
Quality Award.  The Practice also features the group on the website and has positively 
reinforced new services such as online appointments and repeat prescriptions by using 
the group to positively endorse the services.  The Practice used the Patient Participation 
DES in 2011/12 as an opportunity to re-launch the group and activate new interest.  As a 
result of this new members came to the meeting in February 2012 and again in 
November 2012. 
The Business Manager continues to attend, where possible,  a local community group in 
Saltaire to profile the Practice.  
We intend to target specific groups which may be under-represented by invitation by 
individual invitation by clinical and administrative staff during 2013. 
All members of staff regularly mention the Group particularly when receiving feedback 
about the Practice and its services. 
During the Patient Steering Group meeting on 7 November 2012 the patient members 
were keen to take the group forward on a self managed model which was an extremely 
positive and evolving next step.  The group agreed to share their name, contact details 
and a brief resume of their experience and skills and their reason for wishing to be 
involved in the Patient Steering Group.  This to be collated by the Business Manager 
and circulated to them all so that contact can be made with each other to determine key 
issues, meeting dates and agendas.  The Practice is happy to continue to provide a 
meeting place for the group and attend regularly. 
 



Please specify steps taken to reach agreement on priority issues:  
 
The Practice led a meeting of the Patient Steering Group in February 2012 to discuss 
the results from the Patient Questionnaire in 2011 and to identify priorities for 2012.  The 
group agreed to redistribute the Patient Questionnaire in September 2012 with the 
addition of specific questions about the use of secondary care services such as Accident 
ad Emergency.  It was felt that this would compliment the national QOF Quality and 
Productivity (QP) Accident and Emergency Indicators in operation for 2011-2013 to help 
signpost patients to the most appropriate services. 
 
Description of manner taken to obtain views: 
 
Using the themes identified in the Patient Steering Group the Business Manager started 
to redesign the questions and utilised the services of CFEP.  The survey was 
undertaken over a week in September 2012. 
 
Members of the Patient Steering Group were each invited to spend two hours in the 
Practice waiting room distributing the CFEP survey and inviting feedback.  They also 
introduced their roles and encouraged interested patients to join the Group and be 
involved in the evaluation exercise once the survey was returned.  140 surveys were 
returned fully completed.  4 patients left their contact details registering interest. 
 
We had again hoped to incorporate the survey via our website but the software did not 
allow this.  We publicised the fact we were doing the survey via the website but may 
consider gathering information in this way in 2013. 
 
Name of survey tool used:  
 
The Pactice designed survey utilising CFEP National Survey expertise and collation. 
 
Summary of action plan discussion:  
 
Discussion of survey results held with the Patient Steering Group on the evening of 
Wednesday 7 November 2012. 
 
Copies of survey results had been sent to the Group prior to the meeting. 
 
Findings or proposals arising: 
 
Wide ranging discussion considering the findings of the national and local survey and 
review of comments 
 
Summary of agreements:  
 
A number of action points were agreed: 
 
Promoting the newsletter.  61% of patients thought the newsletter was the most 
effective and popular way of informing patients about the services we offer.  This was 
measured against the previous year response of 46%. 
 



Discussion took place regarding how we establish wider coverage of our news to the 
patient population with the financial constraints involved.  Suggestions included 
establishing a quarterly newsletter, adding the phrase “please pass to family members”, 
utilising other opportunites of communicating with patients – include in the invitation to 
flu campaign, invitations to chronic disease clinics, child health appointments etc. 
 
Promoting the Patient Steering Group.  There was a slight rise in awareness that we 
have a Patient Steering Group to 9%.  This remains disappointing but the group felt that 
by demonstrating what the group does, who is involved etc will improve this steadily.  It 
is heartening that both surveys resulted in new patients coming forward to volunteer their 
services. 
 
Using text messaging.  Awareness of this service has remained at a similar percentage 
and the Practice is increasing its use of this technology.  Risks remain if the service 
becomes chargeable by the IT system provider and or during system failure until the 
Practice is upgraded software  wise in 2013. 
 
Promote online prescription requests and pharmacy services  It was agreed this 
was a safer way of repeat prescribing than the use of the telephone and these options 
should be explored.  The Practice will continue to promote this service as 49% of the 
practice population surveyed said they would be interested in using this service if they 
had more information. 
 
Stopping Repeat Prescribing over the Telephone.  Concerns remain regarding the 
convenience of the service to patients and safe prescribing.  Prioritisation of telephone 
services for appointments and prescribing are also being monitored.  It was felt that the 
prescribing line could be manned from 1pm to 6pm with effect from 2013. 
 
Telephone System.  General feedback does feature dissatisfaction with the current 
telephone system.  The Practice is committed to looking at alternatives in advance of the 
contract coming to an end in 2014 and intends to involve the Practice Steering Group in 
this review. 
 
Other Services.  The Practice asked for information regarding patients being aware of 
the Choose Well Campaign – a national initiative which helps direct patients to the most 
appropriate service for their needs.  74% of patients were unaware.  The Practice has 
put posters and leaflets in the waiting room and signposted to the national advertisement 
via the website. 
 
The Practice also asked how often the following services had been used – GP, 
A&E,NHS Direct, Pharmacy advice and WYUCS.  The statistics were interesting 
regarding A&E with 56% of patients never having used the service. 
 
Additional Services.  The Practice requested information on whether patients were 
aware of some of the additional services available, for example, the Patient Self Help 
Booth, evening surgeries, travel services, Women’s Health Clinic.  Results showed the 
the Practice should continue to seek opportunities to promote and signpost to these 
services.   
 
 
 



Summary of evidence relating to findings:  
 
The survey results have been placed on the Practice website in December 2012 and in 
the Practice waiting room and included in the January 2013 edition of the Practice 
newsletter. 
 
Details of intended actions:  
 
Keep the action points above on the Patient Steering Group Agenda throughout 2013 as 
the group evolves.  The Business Manager will be responsible for ensuring the actions 
identified are undertaken.  Review will be undertaken at the Patient Steering Group 
throughout the year and will be reviewed at the end of the timeframe with results 
published in newsletter, website etc. 
 
Ensuring all members of staff promote membership of the Patient Steering Group, 
newsletter and general information sharing. 
 
Monitor prescribing requirements and adjust system as necessary. 
 
Develop review of telephone system and replacement at end of contract 2013/14. 



SALTAIRE MEDICAL PRACTICE 
Opening Times 

 

 
Monday 

 

 
             8.00 am     -   * 6.30 pm 
             6.30 pm     -     8.00 pm  Access for pre-booked appts 
only 
 

 
Tuesday 

 

 
             8.00 am     -   * 6.30 pm 

 
Wednesday 

 

 
             8.00 am     -   * 6.30 pm 

 
Thursday 

 

 
             8.00 am     -     1.00 pm 
            *3.00 pm    -   * 6.30 pm   
             6.30 pm     -     8.00 pm   Access for pre-booked appts 
only 
 

 
Friday 

 

 
             8.00 am     -     6.00 pm 

 
COTTINGLEY SURGERY 

 
Monday 

 

 
             8.00 am     -     12.30 pm 
             2.00 pm     -    * 6.00 pm 
              
 

 
Tuesday 

 

 
             8.00 am     -       1.00 pm 
             2.00 pm     -       5.00 pm 
 

 
Wednesday 

 

        
             8.00 am     -     12.00 pm 
             1.00 pm     -       6.00 pm 
              

 
Thursday 

 

 
             8.00 am     -     11.30 am 
            *3.30 pm    -      *6.30 pm                
 

 
Friday 

 

 
             8.00 am     -     12.00 pm 
             1.30 pm     -       6.00 pm 
 

*Telephone lines open at 4.00 pm 
* Telephone access to OOH Service from 6.00 pm 

 


